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1 Introduction

The 10rgChart for SharePoint 2007 web part lets you create organisational and departmental charts
using people information pulled from SharePoint’s User Profiles or a custom SharePoint list.

This installation manual is intended for SharePoint Administrators installing the 10rgChart web part
on a Microsoft Office SharePoint Server 2007 or Windows SharePoint Server 3.0 server farm.
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2 Installation Requirements

Before proceeding with the 10rgChart web part installation, please ensure the following
requirements are met.

2.1 Recommended Hardware

Performance of 10rgChart may vary depending on the available resources. The following hardware
is a guide and may vary depending on the number of people within your organisation.

e Web front-end servers and Application servers
o Minimum Dual 2.8 GHz Pentium 4 CPU
o Minimum 2Gb RAM

e Database servers
o Minimum Dual 2.8 GHz Pentium 4 CPU
o Minimum 2Gb RAM

2.2 Software Requirements

The following software MUST be installed on the server farm before proceeding with the installation.

e Microsoft Office SharePoint Server 2007 SP1 (Standard or Enterprise) or Windows
SharePoint Servers 3.0 SP1

e Microsoft Internet Information Services (11S) 6.0 or later

e Internet Explorer version 5.5 with Service Pack 2 or later

.NET 3.5 Service Pack 1 or ASP.NET

2.3 Permissions

The following permissions are required to complete all the steps outlined in this installation manual.

e Member of the local administrators group on the server where the setup wizard is run.
Required to complete the installation only.

e Farm Administrator with rights to add solutions and manage solutions deployment.
Required during installation and to upload/manage license keys in License Manager in order
to activate a product licenses.

e SSP Administrator with rights to modify search settings.

Required to create a new Managed Property, initial crawls and update the search scope.

e SSP Administrator with rights to manage user profiles.

Required to create a new Managed Property and import user profiles.

e Asite collection administrator on the site collection where the product will be installed.

Required to activate the Site Collection Feature.
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3 Installation and upgrade process

No Previous Release

Pre-Version 4.0.1.9

4.1.09 or
later

Full
or offline key
30-Day Trial
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4 Pre-Installation

4.1 Enable Session States

It is recommended that Session States are enabled in order to recall modified views in 10rgChart.
By default, Session States are enabled. To check whether Session States are enabled please refer to
the following Microsoft TechNet article.

http://technet.microsoft.com/en-us/library/cc263527.aspx

4.2 Search Settings

10rgChart uses SharePoint’s search results to create organisational charts for your people. This
section outlines the steps required to configure search for 10rgChart.

Important This section applies to servers running Microsoft Office SharePoint Server 2007. For

servers running Windows SharePoint Services 3.0 only, please skip this section and
proceed to section 5 Install 10rgChart

4.2.1 Index the Manager property

10rgChart uses the Manager property in the User Profiles to create the hierarchy relationship
between people. To enable the property to be used by 10rgChart is must be included in the search
index.

1. In SharePoint Central Administration navigate to the applicable Shared Service Provider

Central Administration Welcome CC\administrator ~ | My Site | My Links + @
7 .. .
}@ Central Administration
Home | Operations  Application Management
View All Site Content .
Administrator Tasks M Resources M
Central — — - -
Administration ype  Order tle Assigned To There are currently no favorite

links to display. To add a new link,

= Cperations ] 1 READ FIRST - Click this link for deployment dlick "Add new link” below.
Apglicati instructions
= Application . ol
Management ] 4 Configure Workflow Settings E Add new link
Shared Services ] 4 gz:ﬂcg;sre Session Throttles for InfoPath Forms
Administration '
= ] 4 Add/Change Excel Services Trusted Locations
= SharedServicesCC
] 4 Service level settings for SharedServicesCC
& Recycle Bin ] 10 Check services enabled in this farm

1 15 Enable 550 in the farm
kil T b, i e, atienn At i n, o e AP i it TP daaeaeiet. . e

2. Below the section User Profiles and My Sites, click User profiles and properties
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Shared Services Administration: SharedServicesCC

@ shared Services Administration: SharedServicesCC

Welcome Administrator » | My Sit= | Mylinks = | @

| This Site: Shared Services Adr x| o]

Home
view All Site Content
Back to Central User Profiles and My Sites
Admini -
e n -
e €5 User profiles and properties 3
8 Profile services policies

B8 My Site settings

8 Trusted My Site host locations

o Published links to Office dient applications
8 Personalization site links

o Personalization services permissions

Search

o Search settings

o Search usage reports
Excel Services Settings

o Edit Excel Services settings

a Audiences

Office SharePoint Usage Reporting

o Usage reparting

Business Data Catalog

& Import application definition

o View applications

o View entities

o Business Data Catalog permissions

o Edit profile page template

3. Below the section User Property Profiles, click View profile properties

Shared Services Administration: SharedServicesCC

g Shared Services Administration: SharedServicesCC

-

Welcome Administrator ~ | My Site | MyLinks = | @

[This Site: Shared Services Adr =] L2
Site Actions

Shared Services Administration: SharedServicesCC > User Profile and Properties

User Profiles and Properties

View All Site Content

Back to Central
Administrati

Profile and Import Settings

Number of user profiles: 83

Import source:

Profile import status:
Membership & BDC import status: Idle
Import time:

Import schedule {full):

Import schedule {incremental):
Last log entry:

Last import errors:

Refresh

Add user profile

Wiew user profiles
Configure profile import
Start full import

Start incremental import
View import connections

0EEDEEDEEDE

Wiew import log

User Profile Properties
Use the below links to manage the properties of user profiles,

Number of user profile properties: 48

Number of properties mapped: 21

E Add profile property

Use this page to manage user profiles. Learn more about user profiles and properties.

Use the below links to manage user profiles for this shared service provider.

Current domain {CC)
Idle - Completed in Oh Om 48s

Started full import at 4/22/2008 4:18 PM - Ended import at 4/22/2008 4:18 PM
Disabled (Click to configure)

Disabled (Click to configure)

The operation completed successfully.

(click to view log)

4. Locate the Manager property
5. Click Edit

© Content and Code Ltd
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Shared Services Administration: SharedServicesCC > User Profile and Properties = View Profile Properties

View Profile Properties

View All Site Content
Back to 1 Use this page to add, edit, organize, delete or map user profile properties. Profile properties can be mapped to Active Directory or LDAP compliant directory services. Profile
inistration properties can also be mapped to Application Entity Fields exposed by the Business Data Catalog,
Shared Services ‘ =i New Property | =i New Section 1-45
inistration
» SharedServicesCC Property Mame Change Order Property Type Mapped Attribute Multivalue Alias
> Details Section
|5 Recycle Bin
1d unique identifier
SID binary objectSID
Active Directory Id binary objectGuid
Account name Person <Specific to connection > ~
First name string givenName
Last name string sn
Mame string displayMame R
Work phone string telephoneNumber
Office string physicalDeliveryOfficeMame
Department string department
Title string title
P
Qﬂjnager - Person manager
" | Edit J HTML
W Delete

et ot R s, gt BT et e s tion a0 g

6. Inthe section Search Settings, select the Indexed option
7. Click OK

W et T T o ot PSR e PR e e e T e RV RPN

play Settings I Show in the profile properties section of the user's profile page
Specify whether or not the property iz displayed in the profile properties section on the ¥ Show on the Edit Details page

My Site profile page, whether the property is displayed on the Edit Details page, and o £24

whether changes to the property's values are displayed in the Colleague Tracker web V¥ Show changes in the Colleague Tracker web part

part.

MNote: These display settings will obey the user's privacy settings.

Search Settings I Alias

Aliased properties are treated as equivalent to the user name and account name when
searching for items authored by a user, targeting items to a user, or displaying items in
the Documents Web Part of the personal site for a user. Alias properties must be
public.

Indexed properties are crawled by the search engine and become part of the People
search scope schema. Only index a property if it will contain relevant information for
people finding or if you want the data displayed in people search results,

Property Import Mapping Source Data Connection:

specify the field to map to this property when importing user profile data. When I Master Connection =l
importing from & Business Data Catalog source you can import data from associated {7 Data source fisld to man:

entity fields by zelecting the assodation. Mapping a multivalued field to a single value p:
property iz allowed, importing will attempt to get only the first value. Mapped I manager ;I
properties cannot be modified by users.

" Enter field to map: (Clear to unmap)

If you are uging a high privilege account for profile import, you will be able to read and I
import directory attributes that are not normally viewable by all users, make sure the : -
appropriate default privacy setting is selected, Manager field string format in AD

Note: The gelection of directory service properties may be dizabled if the shared I Fully qualified distinguished name(CN=1eff Smith, OU=Users, DLI

service provider is in an untrusted domain or if profile import is not configured.
Multivalue property is tagged with "(M)”.

‘Security Note: If you are using a high privilege account to import, you will be able to
read and import directory attributes that are not normally accessible by users.

© Content and Code Ltd
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4.2.2 Create a new Managed Property named ‘OrgChartManager’
The Manager property in the User Profiles must be mapped to a metadata property.

1. In Central Administration navigate to the associated Shared Service Provider
2. Below the section Search, click Search Settings

Shared Services Administration: SharedServicesCC Welcome Administrator * | My Site | My Links + | @

@@ shared Services Administration: SharedServicesCC [This Site: Shared Services Adm S| [P

E Site Actions -

@ Home

view All Site Content

Back to Central User Profiles and My Sites Audiences

Administration
@ User profiles and properties a Audiences

Shared Services . prep

Administration o Profile services policies

o SharedSeniceste B 8 My Site settings Office SharePoint Usage Reporting
8 Trusted My Site host locations o Usage reporting

2] Recycle Bin o Published links to Office dient applications
o Personalization site links Business Data Catalog

o Personalization services permissions & Import application definition

8 View applications
Search
o View entities

o Search settings o Business Data Catalog permissions

8 Search usage reports o Edit profile page template

Excel Services Settings

o Edit Excel Services settings
e s W

3. Click Metadata property mappings.

Shared Services Administration: SharedServicesCC = Search Settings

Configure Search Settings

Crawl Settings

i

Indexing status: Idle

Items in index: 681

Errors in log: 0

Content sources: 1 defined {Local Office SharePoint Server sites)
Crawl rules: 1 defined

Drefault content access account: CCh\eve_MOS5_Search

Managed properties: 128 defined

Search alerts status: Active

Propagation status: Fropagation not required

Content sources and crawl schedules
Crawl rules

File types

Crawl logs

Default content access account
Metadata property mappings_)
Server name mappings

gEIEIEIEIEI

Search-based alerts

=
[=
E Search result removal
=

Reset all crawled content

© Content and Code Ltd
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4. Click New Managed Property

Shared Services Administration: SharedServicesCC Welcome Administrator = | My Site | My Links = @

@i Shared Services Administration: SharedServicesCC

| pfome, B

Shared Services Administration: SharedServicesCC > Search Settings > Managed Froperties

Metadata Property Mappings

Wiew All Site Content

Back to Central Crawled properties are sutomatically extracted from crawled content. Users can perform queries over managed properties. Use this page to create and modify
e e o et managed properties and map crawled properties to managed properties. Changes to properties will take effect after the next full crawl.
Shared Services Managed Properties View

Administration

=/ MNew Managed Propert Total Count = 128 1-100 »
» SharedServicesCC m

_ Property Name Type May be deleted Use in scopes Mappings
2] Recycle Bin

AboutMe Text ‘fes Mo People:aboutive(Text), ows_MNotes(Text)
Managed Properties

Account Text ‘Yes Mo ows_Mame(Text)

Crawled Properties

Accounthame Text ‘fes People:Accountiame(Text)

Mo
r-.-ag.-. A"*W\M‘__‘ ‘J‘—“ Mw.\ ‘\J\ m’_"r‘rﬂw‘m .

In the Name and type section, for the Property Name, type OrgChartManager

. Type a Description for the field (note that this is not mandatory)

For The type of information in this property option, select Text

. In the section Mappings to crawled properties, select Included values from all crawled
properties mapped

9. Click Add mapping

0 N o w

Shared Services Administration: SharedServicesCC > Search Settings > Managed Properties > Add Managed Property

New Managed Property

Use this page to view and change the settings of this property.

Name and type

. *
Type a name for this property, and select the type of information you want to store in this property. i =tV

COrgChartManager
Description:

The type of information in this property:

o Integer
€ Decimal
" Date and Time
' Yes/No
Content using this property Mumber of items found with this property:
This section displays the number of items found with this property.
Mappings to crawled properties ( & Indude values from all crawled properties mapped )
Alist of crawled properties mapped to this managed property is shown. To use a crawled property in the O T s o n e T e e o s T SreE
search system, map it to a managed property. A managed property can get a value from a crawled
property based on the order spedified using the Move Up and Move Down buttons or from all the Crawled properties mapped to this managed property:
crawled properties mapped. Move Up

Move Down

‘ Add Mapping }

Remaove Mapping

S v SR VL WPt SR RIS NSRS B e S S PSP SRS PR S

© Content and Code Ltd
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10. The Crawled property selection dialog window will open

11. For the Select a category option, select People

g Crawled property selection -- Webpage Dialog

Select crawled properties to map to New Property(Text)

Select a category:

All categories

=

CrlAll categories
Basic
Business Data
58 Internal

Mail

MNotes

Tiff
Web
XML

G ——8)

O contentandcode

Find |

Office: 15(Text)
Basic:17(Text)
Basic:18(Text)
Office: 18(Text)
Basic:19(Text)
Basic:19(Text)
Basic: 2(Text)
Basic: 2(Text)
Web:2({Text)
Basic: 2(Text)
Office: 2(Text)
Office: 2{Text)

OK

Cancel

© Content and Code Ltd
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12. Below the section Select a crawled property, select People:Manager(Text).

13. Click OK

g Crawled property selection -- Webpage Dialog

Select crawled properties to map to Mew Property(Text)

Select a category:

|Penple

Crawled property name:

contentandcode

Select a crawled property

People
People
FPeople

People:
Peaople:
People:
People:
Peaople:

:AboutMe(Text)
(AccountName(Text)
(Assistant(Text)
CellPhone(Text)
Department(Text)
Fax( Text)
FirstName(Text)
HomePhone(Text)

=

People

T =aa=m

Peaople:
People:
Peaople:
Feople:
People:
Peaople:
People:
FPeople:

e
:PersonalSpace(Text)
PictureURL(Text)
PreferredName(Text)
PublicSiteRedirect(Text)
QuickLinks(Text)
SPS-DataSource(Text)
SPS-Dotted-line(Text)
SPS-Interests(Text)
SPS-Memberof(Text)

C =

Cancel

© Content and Code Ltd
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14. The People:Manager(Text) property will be displayed in the Crawled properties mapped to
this managed property box
15. Click OK

T "“-‘._,- S .-__,.o-___f_.----'-.__/'--,_- B i AT e - S e T e T e TSN e L
Content using this property MNumber of items found with this property:
This section displays the number of items found with this property.
Mappings to crawled properties ¥ Indude values from all cawled properties mapped

A list of crawled properties mapped to this managed property is shown. To use a acawled e r 5
property in the search system, map it to a managed property. A managed property can Indude \ra.lues froma swnglta crawled property based on the order specified

get a value from a crawled property based on the order spedified using the Move Up and Crayg this managed property:

Move Down buttons or from all the crawled properties mapped. Pecple:Manager(Text) Move Up

Move Down

Remove Mapping|

Use in scopes ™ Allow this property to be used in scopes
Indicates whether this property will be available for use in defining search scopes.

C oY o

16. The OrgChartManager property will be displayed in the Metadata Property Mappings page

" '-‘g,'n-té;{""v"""' L I I ST ¥ o TR R ﬁv‘fs':N/u-te'U‘éirﬁ'ék-f;ﬂ;{egrfé'x’h-u-'“V'v'/ e e f T T e
objectid Text Yes No SharePoint:objectid(Text)
OfficeNumber Text Yes No People:Office(Text)
@charmanaggr Text Yes No Peop\e:ManagerfTexD
OWS_URL Text No No ows_URL(Text)
PastProjects Text ‘fes No People:SPS-PastProjects(Text)
Pt s g s T o BB e 0, i e, Brss W SRAE | o e st AR )
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Content Sources and Crawl Schedules
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Important: Screenshots in this section might not exactly match your environment, depending on
which Updates and Services packs have been installed in your SharePoint environment.

Once the new mapped property has been created, the content source must be crawled.

1. Navigate back to Search Settings

2. Click Content sources and crawl schedules

4

Crawl Settings

Indexing status:

Items in index:

Errors in log:

Content sources:

Crawl rules:

Default content access account:
Managed properties:

Search alerts status:

Propagation status:

‘EI Content sources and crawl schedules )

| B v R 1 i Y R |

SRR P el Tt nrh ol A A it A N e b ]

Crawl rules

File types

Crawl logs

Default content access account
Metadata property mappings
SEerver name mappings
Search-based alerts

Search result removal

Rezet all crawled content

Shared Services Administration: SharedServicesCC > Search Settings

Configure Search Settings

Idle
681
n]

1 defined (Local Office SharePoint Server sites)
1 defined
CChsvc_MOS5_Search

128 defined

Active

Fropagation not reguired

Important: The first time you configure the crawler, you must ensure that the correct start
address is listed. The following steps outline how to check this.

© Content and Code Ltd
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3. Onthe Manage Content Sources page, click the Local Office SharePoint Server sites link

Shared Services Administration: SharedServicesCC > Search Settings > Content Sources

Manage Content Sources

Use this page to add, edit, or delete content sources, and to manage crawls.

=i New Content Source | [£] Refresh

Type Mame Status Mext Full Crawl Mext Incremental Crawl
ﬁj_-ﬁ ( Local Office SharePaint Server sites ) Idle MNone Mone

S am et

i 2,

s, ] _’ g ‘\.f.".._ r“-‘d‘ o . - \’\ —\.‘_.f-"“.. L _ﬁ.ﬁ_\h -)____.\_Lf'\-\. Y .

4. Inthe section Start Addresses, check for the My Site host URL with a start address that
begins with the sps3:// prefix

5. Repeat steps 3 and 4 for all Content Sources

6. If you cannot locate the sps3:// start address for the My Site host web application, then you
can type this in the start address field of your default content source.

Shared Services Administration: SharedServicesCC > Search Settings > Content Sources > Edit Content Source

Edit Content Source

|Jse this page to edit a content source,

* Indicates a required field

Name Mame: *

Type a name to describe this content source. Local Office SharePoint Server sites

Content Source Details Content Source Type: SharePoint Sites

) Current Status: Idle

This shows the current status of the Content Source. Current Number of Start Addrezsess 3
Last Crawled At: 3/10/2009 4:34 PM
Errors in Last Crawl: 0

Start Addresses Type start addresses below (one per ling): *

Type the URLs from which the search system should start crawling. http://ccdemo/ _ ﬂ

h '
=ps3://demomysite/ T
4 ;I_I

Example:
http: /fintranetsite

A --:"“‘\'-“"“--\. e —— AT \_u—u“"---f"-a‘_ﬁ_._f“'""-.\_)" T T L ™,

Important: The content source that includes the My Site host sps3:// start address must be
included in the crawl schedule and indexed regularly in order for the people information
to be updated in the 10rgChart web part.

© Content and Code Ltd
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7. Tick the option to Start Full Crawl

8. Click OK
e g T T T EE e i e e e
: teertrea e S e ~ N L Wk wm " Tridate schedule e e
Start Full Crawl { [ start full crawl of this content source )

Select "Start full crawl of this content source™ and dick "OK” to start a full
crawl of this content source.

G oK D Cancel |

9. AFull Crawl will now be performed on the Local Office SharePoint Server sites and this may
take a few minutes. Do not continue with the next step until the Content Source status

changes from Crawling Full, to Idle.

Shared Services Administration: SharedServicesCC > Search Settings = Content Sources

Manage Content Sources

|Use this page to add, edit, or delete content sources, and to manage crawls.

=i New Content Source | [£] Refresh
Type Mame Status MNext Full Crawl Mext Incremental Crawl

aﬁ Local Office SharePoint Server sites Crawling Full 8/5/2008 1;00:00 AM 3/4/2003 3:10:00 PM

-M\ e e e, ‘ﬂ"\rﬂw ’\wxw

Shared Services Administration: SharedServicesCC > Search Settings » Content Sources

Manage Content Sources

|Use this page to add, edit, or delete content sources, and to manaae crawls.

=i Mew Content Source | |2] Refresh

Type Mame Status Mext Full Crawl Mext Incremental Crawl

g  Local Office SharePoint Server sites 8/5/2008 1:00:00 AM 8/4/2008 3:10:00 PM

© Content and Code Ltd
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10. Navigate back to Search Settings
11. Below the section Scopes, click Start update now

. ISR o 7 s oY P s LT S S S . A R
e =T e p i ETe 1 St e gt TR — P e B

Propagation status: Propagation not required

Content sources and crawl schedules
Crawl rules

File types

Crawl logs

Default content access account
Metadata property mappings

Server name mappings
Search-based alerts

Search result removal

|3 I I Y I O Y Y B (R 1 O

Reset all crawled content

Scopes
8
Scopes: 2 defined (People, &l Sites)
Update status: Idle
Update schedule: Automatically scheduled
Mext scheduled update: 14 minutes
Scopes needing update: 0

E View scopes
Authoritative Pages
8

12. The Scopes will now be updated. Do not continue until the Update status is Idle

-.}v:;éﬁa's" B L g T e U SR T Ul Py
8
Scopes: 2 defined (People, All Sites)
Update status:
Update schedule: Automatically scheduled
Next scheduled update: 8 minutes
Scopes needing update: 0

E View scopes
E Updating

i e T st T i m e gt o e T e e e e T P e
Scopes
8
Scopes: 2 defined (People, All Sites)
Update status:
Update schedule: Automatically scheduled
Next scheduled update: 14 minutes
Scopes needing update: a

E View scopes
E Start update now

S RN A T TN SRS SRS PN S R e
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4.2.4 Custom Profile Properties

10rgChart allows you to select and display any indexed property from your user profiles

1. Navigate to your SSP and select “User profiles and properties”
2. Scroll to the “User Profile Properties” section and select “Add profile properties”

User Profile Properties
Use the below links to manage the properties of user profiles,

i

Mumber of properties mapped:

E Add profile property
= View profile properties

e BRI NP g e Sty LSNP e LSRNV TS

Number of user profile properties: 47 j

3. Click on “New Property”

Shared Services Administration: CC&45haredServices
@4 Shared Services Administration: CC64SharedServic

—

Shared Services Administration: CCa45haredServices

View Profile Properties

View All Site Content

Ise this page to add, edit, organiz te or map user profile

Back to Central . L i
Administration Profile properties can also pe to Application Entity Fiel
Shared Services =i Mew Property | =/ Mew Section
Administration

Property Mame Change Order
= Details

Lgﬁﬂwmﬂwﬁ B

» CCA45haredServices

© Content and Code Ltd
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4. Within the Name field, enter the property name without spaces.
5. Within the Display Name, enter the property name as you would like it to appear within
10rgChart.

employeenumber

¢ Display Mame: f}

IEm ployee Number

Edit Languages |
Type:
Istring
Length:
|25

[ Allow multiple values

[ Allow choice list

<]

Description:

6. Take particular note of the policy settings when setting up your property.

N

Policy Settings Policy Setting:
Spedfy the privacy policy you want applied to this property. Select the Replicate I Optional ;I

check box if you want the property to displa izt for all sites, To Default Privacy Setting:
replicate properties, the default privacy must be set to Everyone I anlv M ;I
can override check box must not be selected, nly e

[~ User can override
I~ Replicable

A Al s At ol At S Btk gt PP 5 B 0.5t
7. Set the default Privacy Setting to Everyone this enables the property to be indexed in search
results and makes the property available to 10rgChart.
8. Select OK.
9. Start a full crawl of your content sources to populate the new property.
10. The property should now be available to 10rgChart

= Properties -

4

Selectthe people properties thatyou want to show or hide for thisview. Available properties: Selected properties: ’
E3

= Mandatory Property if Profile Picture is not selected Uwsc‘errknea_rrr;EEH ;I Add > Name up '

qéEfrlplo' i o < Remove Down
- ‘WLW"’. Ry e R e N wr'v--l‘mr“\‘q\r‘--a." At agh I e RN i
11. The property will appear in the available properties. Select and add the new property which

will then appear in the “selected properties” window on the people card.

© Content and Code Ltd
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1. Click OK
2. When the property is populated for a user, the property value will appear in the chart.

Content and Code Team Site demo

Actions ~ Settings - View: Information Technology~

I )
_' Avery Bossy
= Avery El.osas«' &J
-"Jo King
-" Sonny Day
2 April May T
' Les Moore | | |

© Content and Code Ltd
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5 Install 10rgChart

Important: If you already have a previous version of 10rgChart installed and intend on upgrading,
follow steps provided in section Error! Reference source not found. Error! Reference source not
found..

This section outlines the procedure for installing 10rgChart to a single Microsoft Office SharePoint
Server 2007 or Windows SharePoint Services 3.0 farm.

Important: Before proceeding with the installation please check that the account you are using to
install 10rgChart has the appropriate permissions outlined in section 2.3 — Permissions.

5.1 Deploy the Solution

Follow these steps to install and deploy 10rgChart to one or more web applications.

1. Open 10rgChart.Setup.exe

10rgChart

10rgChart

come tothe 10

Thiz zetup wizard will install and deploy 10rgChart to wour SharePoint farm. Click Next to perform a
shigtemn check oh thiz zerver and continue,

The zystem check will not check, the state of other servers in wour SharePoint farm, Before
! E proceeding with the zetup please check that the YWindows SharePoint Services
Adminigtration and Windows SharePoint Services Timer zervices are running on all gervers
ahd that the same versions of Internet Explorer, the MET Framework is installed. For further
information please refer to the installabion manual.

G contentandcode Brevious

© Content and Code Ltd
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2. Click Next

10rgChart

System Check

Checking if 10rg tcan be lled from this machine

Wwindows SharePoint Service 3.0 [SP1 or higher] iz ingtalled.
Internet Ewplarer ¥ or later is ingtalled

Y'ou have permizzion to install and deploy SharePaint zolutions.
The Windows SharePoint Services Adminiztration service iz started.
The Windows SharePoint Services Timer service is started,

Solution file found.

Q000000

10rgChart iz nat installed.

All checks succeeded. Pleaze click Hest to proceed with the installation,

(@ contentandcode Previous [ New D

3. The setup will perform a system check to ensure the server meets the installation
requirements. If one of the checks fails, simply abort the installation, and then resolve the
issue before running the setup again.

Important: When installing to a SharePoint farm running on Windows Server 2008 with User
Account Control (UAC) enabled, the installation permissions must be elevated using
the Right-click > Run as administrator option (see below)

= 9 15:25  Application 500 KB
B Open 5/0z)2009 15:28  CONFIG File L KB
"l i

! Run a5 administrator 1/02/2009 17:59  Text Docurment SKB

Failure to do so will result in a System Check error for the Windows SharePoint Service
Timer service check.

© Content and Code Ltd
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4. When the system check is successfully complete, click Next

10rgChart

System Check

Checking if 10 an be 3 ichine

Wiindmws SharePoint Service 3.0 [SP1 or higher] i inztalled.
Internet Ewplorer 7 or later iz inztalled

You have permizzion to install and deploy SharePoint solutions.
The Windows SharePoint Services Administration service is started.
The YWindows SharePaint Services Timer service is started.
Solution file found.

O0000Q0

10rgChart iz not installad.

All checks succeeded. Please click Mext to proceed with the installation,

(O contentandcode Previws [ New D

Note: If you have a previous version of 10rgChart installed on the farm, the setup wizard will offer

you the option to upgrade. To perform an upgrade, follow the steps in section 7 - Upgrade
10rgChart.

5. If you are installing 10rgChart for the first time you will be prompted with the EULA
acceptance window. Read and then agree to the terms of the licensing agreement by
selecting | accept the terms in the License Agreement.

© Content and Code Ltd
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6. Click Next

10rgChart

End-User License Agreement

Contentand Code i’
Software End-User Licence Agreement
For10rgChart for SharePoint 2007 v4.1.0.6

By installing the product identified above and/or its related materials, you are
acceptingthe following Licence Agreement. Check the box "l have read and
agree tothe Licence Agreement" if you agree,

IMPORTAMNT - READ CAREFULLY: This Licence agreement (“LICEMCE") is a legal
agreement between you (either an individual or a single entity, also referred to

as "LICENMSEE", "YOU") and Content and Code Ltd, ("Content and Code"), forthe
product "10rgChart for SharePoint 2007, which includes computer software, ;l

mc_a:t the terms in the License Aoreement_—>

Gcontentandcode Previous 4 Nest D Abot |

7. Select the Web Application where you intend to deploy 10rgChart.
8. Click Next

Deployment Targets

] tone ar mor applications

wieb Applications:

[ All'web dpplications

[ http:/fco-prtest02:10000/  [SharePaint - 10000)
[] httpe//co-prtestd2-mysite.internal. contentandcode, comy [SharePoint - CC-PR-TESTOZ
X [Sh it - CC-PR-TESTOZ,
1 httpe/co-prtestl2-portallZ. internal contentandcode, comd [SharePoint - CC-PR-TEST
[] http:/fco-pr-test02-portall3.internal contentandcode. comd [SharePaint - CC-PR-TEST

Pleasze click the Mest button to start the installation process,

Gcontentandcode Provious | Mest ) Aot

Note: If you need to install 10rgChart to more than one web application, repeat the steps in
section 5.1 — Deploy the Solution for each web application.

© Content and Code Ltd
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9. When the installation is complete, click Next
10rgChart

Installing

Pl

All operations succeszsiully completed.

Ocontentandcode Erevious | Close |

10. Click Close to complete the installation

10rgChart

Installation Successfully Completed

Dretails:

Fe SOLUTION DEPLOYMENT = -
= SOLUTION DEPLOYED SUCCESSFULLY ===

CC-PR-TESTOZ : hitp:/ Aoc-pr-testd2-portal internal. contentandoode.comy - The zolution waz

successiully deployed.

s

= | Jpdating Config
=5 | pdating SharePoint - CC-PR-TEST02-Portal.intermal. contentandcode, com80 Config ™

= | pdated Successfully SharePaint - CC-PR-TESTO2-Partal internal contentandcode. comB0 Config
= Config Updated™=

restarting the Timer service ingtances on all servers

Stopping SPTimer far server : CC-PR-TESTOZ2

Started SPTimer for server : CC-PR-TESTOZ

restarted the Timer service instances on all zervers

" Faature Activating ™

" Feature Activating For : SharePoint - CC-PR-TEST0Z2-Partal internal. contentandcode. comB0 ™
= Buuning Process for Timer Service Feature ™™

Arguments are -0 activatefeature -id ecd24269-6687-43ca-2896-6ebBEI3325d9 -url LI

(O contentandcode Previous et |
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5.2  Apply a Product License Key

The following steps will take you through the process of uploading a product license key and
activating the product once you have purchased the product.

Note: For evaluation purposes the trial version of 10rgChart will function without a product license
key for up to 30 days. If you intend to evaluate the product and purchase a license at a later
time, please skip this section and go to section 6 -

Configure 10rgChart

5.2.1 Upload the Product License Key
To upload and activate a product license key:

1. In SharePoint Central Administration click the Operations tab
2. Below the Content and Code Administration section click Manage Product Licenses

Central Administration

% Central Administration

Home | Dperations

Wiew All Site Content

Central
Administration

= Cperations
= Application
Managerment

Shared Services
Administration

= SharedServicesCC-PR-
TESTOZ

] Recycle Bin

Application Management

Central Administration = Operations

Operations

Welco}

?
<

services are running on each server, and changing settings that affect multiple servers or applic

This page contains links to pages that help wou manage wour server or server farm, such as chalj?

Topology and Services

o Servers in Farm

B Services on server

o Qukgoing e-mail settings
8 Incoming e-mail settings

o approveteject distribution groups

Security Configuration

8 Service accounts

o Information Rights Managerenk

8 Antiviros

o Blacked file bypes

8 Update farm administrator's group

o Infarmation managemant policy configuration

8 [Manage settings for single sign-on

Logging and Reporting

o Diagnostic logging
8 Usage analysis processing

o Information managemant policy usage reparks

Upgrade and Migration

8 Microsoft Content Management Server migration
o Enable Enterprise Features
8 Enable features on existing sites

o Caonvett license tvpe

Content and Code Administration

8 Manage Product Licenses

o #hout Cantent and Code

Global Configurat

o Timet job stakus
a Timer job definitions
o Master sike direckart
8 Site directory links 5
o Alkernate access

8 IManage farm feat

o Quigsce Farm ’

8 Solukion managemen.

Backup and RESI:CI

o Perfarm a backup
8 Backup and resto
o Restore from backy
8 Backup and resto

Data Configuratio

o Defaulk database

8 Daka retrieval sef

Content Deployme?

o Contenk deplovrment §
8 Content deplovment
o Check deplayrent ol

{
2
¢
¢
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3. Click 10rgChart

Central Administration

% Central Administration

Home | Operations | Application Managerent W

Central Administration = Operations > Product License Manager

Product License Manager

Welcome e S v | My Site | My Links + | (@)

Yiew All Sike Content

Central Use this page to view and rhanage your Cantent and Code product license keys. On this page wou can see the status and details of inskalled

administration license keys and upload a new license key,

= Operations -

« Application |F=. Upload product license key | |£] Refresh Licenses Wigw | Al b
Managernant Product Mame Edition Versian License Key Expir ation Status

Shared Services

Trial 4.0.0.9 712312009 1:458:04 PM
Administration

2] Recycle Bin

4. Click Upload license key

Central Adrministration

% Central Administration

Home | Operations | Application Management W

Central Administration = Operakions = Product License Manager > Product Details

Product Details

Welcome e S T | My Sike | My Links |

Yiew All Sike Conkent

Central Use this page to check the product details and upload a product license key. IF the server does not have internet connectivity you will need ko
administration generate an ackivation number and pravide ik to Content and Code inorder to receive an offling license key,

= Operations QE. Upload license keg)| =i Generate activation nurnber

= Application
Management Product Name 10rgichark
Shared Services Type Trial
Administration Version 4.0.0.3
LY e e— =
License Key Upload license keyw
_ Expiration TI23/2009 1:45:04 PM
5] Recycle Bin
Status

Close |
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5. Click Browse

6. Locate the license key file (with .lic file extension) and click Open

Central Administration

% Central Administration

Weloome e Swses 7 | My Site | My Links + | @

Home | Dperations | Application Management

Yiew All Sike Conkent

Central
Administration

= Operakions
= Application
[Management

Shared Services
Administration

2] Recycle Bin

Central Administration > Operations = Product License Manager > Upload license key

Upload License Key

Locate and upload product license key.

Upload license key file

File Mame:
Browsa ko the product license key file vou inkend to add to the I c Erowse. p
server,
Upload I Cancel I
Choose file H

Look in: I@ Desktop j

L3My Documents
Q My Computer
My Network Places

B 10rscht

===y

File: narme: |1 OraChart_w4.lic j Open

f 2 Files 1) =]

Files of type:

7. Click Upload

Central Administration

% Central Administration
Home | Dperations | Application Management

Welcome e Swses T | My Site | My Links |

Wiew All Site Content

Central
Administration

= Cperaktions
= Application
Management

Shared Services
Administration

2] Recycle Bin

SEREREHERE—

Central Administration = Operations = Product License Manager > Upload license key

Upload License Key

Locate and upload product or offline license key for the selected product.

Upload license key file File Mame:
IC:\Documents and SettingsiUseri\Desk  Browse.. I

Browse to the product license key file you intend to add
ko the server,

( Upload b

Cancel |
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5.2.2 Activate the License Key

The product license key must be registered online before the product is fully activated.

Important: [f your SharePoint server does not have access to the internet then you will not be able
to activate the product using a standard license key.

To activate your product offline you will need to request a new offline key by following
the steps in section 5.2.3 — Offline Activation.

To activate the license key using the online registration option:

1. Onthe Product Activation page, click Activate

Central Administration ‘WWelcome Zane Freame * | My Sike | My Links + | @
375 P -

}%% Central Administration

Home | Operations | Application Management Fm-num-ma

Central Administration > Operations = Product License Manager = Product Ackivation

Product Activation

Wiews All Site Content
Central Thank you For purchasing a Content and Code product, The next step is to activate wour product,
Administration

) Product Name 1orgChart
= Operations
= Application ¥ersion 4.0.0.9
! t
areaemen Status This license has not been activated, Please use the Activate button on this
Shared Services Generate a produck key For this page.
Administration server farm,

= Shared3ervicesCC-PR-
TESTOZ

(  Activate I! Close

5] Recycle Bin

© Content and Code Ltd
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5.2.3 Offline Activation

Important: An offline license key is ONLY required when a product needs to be activated on a
server that does not have internet connectivity e.g. when the SharePoint environment is
behind a firewall that prevents internet access. If the product has already been
activated please skip this section and proceed to section 6 Configure 10rgChart

To activate the license key offline you will need to generate a Unique Activation Number (UAN) and
send this to Content and Code. The UAN is used by Content and Code to create a matching Offline
License Key which can be used to activate the product on the same server farm.

To generate and send a Unique Activation Number:

1. In SharePoint Central Administration click the Operations tab
2. Below the Content and Code Administration section click Manager Product Licenses

Central Administration

% Central Administration

Home | Dperations

Wigw Al Site Content

Central
Administration

= Operations
= Application
Management

Shared Services
Administration

= SharedServicesCC-PR-
TESTOZ

5] Recycle Bin

Application Management

Cenkral Administrakion = Operations

Operations

Welco}

$
<

services are running on each server, and changing settings that affect multiple servers or applic

This page contains links to pages that help wou manage wour server or server farm, such as Cha'j?

Topology and Services

a Servers in farm

O SErvices on server

8 Cutgoing e-mail settings
8 Incoming e-mail settings

8 Approve/reject distribution groups

Security Configuration

8 Service accounts

8 Information Rights Management

8 Antiviras

8 Elocked file bypes

8 Update Farm administrator's group

8 Information management policy configuration

8 Manaqge sektings For single sign-on

Logging and Reporting

8 Diagnostic logging
8 Usage analysis processing

8 Information managemeant policy usage reports

Upgrade and Migration

8 Microsoft Content Management Server migration
8 Enable Enterprise Features
8 Enable Features on existing sites

a Convett license type

Content and Code Administration

8 Manage Product Licenses

a ahout Content and Code

Global Configurat

a Timer job status
2 Timer job definitions
8 MMaster site direckork
8 Site directory links =
8 alkernate access

8 Manage Farm Feat

8 CQuigsce Farm ’

8 Solution managemen.

Backup and Resto

a Perform a backup

8 Backup and resto

@ Restore from backy
8 Backup and resto?

Data Configuratio

a Defaulk database

8 Daka retrieval ser.

Content Deployme?

8 Content deplovment
8 Content deplovment
a Check deployment o

{
2
<
¢
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3. Click 10rgChart

Central Administration

% Central Administration

Home | Operations | Application Managerent

Welcome e S v | My Site | My Links + | (@)

presemniente]

Central Administration = Operations > Product License Manager

Product License Manager

Yiew All Sike Content

Central Use this page to view and rhanage your Cantent and Code product license keys. On this page wou can see the status and details of inskalled

administration license keys and upload a new license key,

= Operations - - :

= Application = Upload product license key | |£] Refresh Licenses Wigw | Al -
Managernant Product Mame Edition Versian License Key Expir ation Status

Shared Services Trial 4.0,0.9 712312009 1:48:04 PM

Administration

2] Recycle Bin

4. Click Generate activation number

Central Administration

% Central Administration

Home | Operations Application Managerment

Welcome  ww S v | My Sike | My Links |

]

Central Administration = Operations = Product License Manager = Product Details

Product Details

Wigw &ll Sike Content
Central Use this page ko check the product details and upload a product license key, IF the server does not have inkernet connectivity yvou will need to
Administration generate an activation number and provide it bo Content and Code in order to receive an offline license key,
= Operations =i Upload license key |CI‘=. Generate activation numbeD| =i Activate product
= Application

Management Product Name 10rgChart
Shared Services Type Full
Administration Yersion 4.0.0.9
LY TP Sep— -

= License Key DiCDz32-ERO14F-EES] 17-070FS
. Expiration Mever
5] Recycle Bin

Status

Close |
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5. Click Generate

Central Administration

%@» Central Administration

Home | Operations | Application Managernent

Welcome  w o G v | MySike | Mylinks = | @

[“Site Actions |

Central Administration > Operations = Product License Manager > Unique Ackivation Mumber

Unique Activation Number

Yiew All Sike Content

Central Use this page ko generate an activation number For this praduct. An activation number is required to produce an offline license key when a server
administration cannok be activated online,

= Operations Product Name 10rgChart

- ;‘;ﬁ'g:;';gnt Yersion 4.0.0.3

hared ) Generate Product Activation  Produck Activation Mumber:
Shared Services Number

Administration l
zenerate a product key For this —_—

- server Farm,

Oince vou have generated a Product Ackivation Mumber please send it ta
licenses@contentandcode.com quoting your Full company name. If you
_ have purchased the product, a representative from Content and Code will
2] Recycle Bin

send a new License Key file which can be used to activate the product on this
server Farm,

Upload license kew

Close |

6. Copy the Unique Activation Number and send it to licenses@contentandcode.com

Central Administration

% Central Administration

Home | Operations | Application Management

Welcome o s v | My Sike | My Links * | @

[ Site Actions |

Central Administration > Operations = Product License Manager > Unique Ackivation Mumber

Unique Activation Number

Yiew All Sike Conkent

Central Use this page to generate an activation number for this product, An activation number is required bo produce an offline license key when a server
administration cannot be activated online,

= Cperakions Product Name 10rgchart

- ;‘;ﬂ'g;;';gnt ¥ersion 4.0.0.9

Generate Product Activation  Produck Activation Mumber:
Number

@:SEFDQ—FRSEFF?—FTBF [121—[393F2E9 Generate |
Generate a product key For this

seryer Farm,

Shared Services
Administration

- Once you have generated a Product Activation Number please send it to

licenses@contentandcode.com quoting your Full company name. If you
_ ) have purchased the product, a representative from Content and Code will
&/ Recycle Bin

send a new License Key file which can be used to activate the product on this
server farm,

Upload license keyw

Close |

Important: Once Content and Code have received your Unique Activation Number they will send
you a new product key that can be used to activate the product offline.

© Content and Code Ltd
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7. Click Upload license key

Central Administration

%» Central Administration

Home | Dperations | Application Management m

Central Administration > Operations = Product License Manager > Unique Ackivation Mumber

Unique Activation Number

Welcome  w o s v | MySike | Mylinks - | @

Yiew All Sike Content

Central Use this page ko generate an activation number Far this praduct. An activation number is required to produce an offline license key when a server
administration cannok be activated online,

= Operations Product Name 10rgChart

- aﬂﬂ'g:;‘rﬁgnt Yersion 4.0.0.9

Generate Product Activation  Product Activation Mumber:
Number FC3EFD9-FASEFF7-F7BF 021-CA3F2F 9 Generate |

zenerate a product key For this

server farm, Once you have generated a Product Ackivation Mumber please send it ko
licenses@contentandcode.com quoting your Full company name. If you
hawve purchased the product, a representative from Content and Code will

send a new License Key file which can be used to activate the product on this
server Farm,

Upload license key

Shared Services
Administration

2] Recycle Bin

Close |

8. Click Upload

Central Administration

%\0 Central Administration

Home | Dperations | Application Management m

Central Administration = Operations = Product License Manager = Upload license key

Upload License Key

Welcome e s v | My Sike | My Links « |

Migw Al Site Content

Central Locake and upload product or offiing license key for the selected product,
Administration
Upload license key file

" Operations B ko thn duct i ke Fil inkend to add Fie e
rowse to the product license key file you inkend to a -
= Application to the sarver. |‘|ts and Settlngs\User\Desktop\lOrgCh
Managerment

Shared Services

Administration ( Upload |} Cancel |

2 Recycle Bin
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9. If the license key matches the server where the UAN was generated, the license file will

activate the product automatically and take you to the Product License Manger page
(below).

Central Adrministration

% Central Administration

Home | Operations | Application Management Ful\-luluuupa

Central Administration > Operations = Product License Manager

Product License Manager

Welcarne s ™ | My Sike | My Links * | @

Yiew All Sike Content

Central Use this page to view and manage vour Content and Code product license keys, On this page you can see the stabus and details of installed
administration license keys and upload a new license key.

= Operakions

» application =i Upload product license key | [£] Refresh Licenses Wigw | Al h
Management Product Mame Edition Version License Key Expiration akakis

Shared Services (& 1orgchart Ful 4.0.0.9 ES71A8-EEF110-370CE-EAZ1SD Never)

Administration

5] Recycle Bin

Note: A tick ¥ is displayed next to each product on the Product License Manger page that has
been activated. The Product License Manger page also includes details of the product,
including the edition, version and expiration date (if a trial license is installed).
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contentandcode

6.1

Activate the Site Collection Feature

Important: To ensure that custom profile lists are transferred correctly; be sure to create a copy of
the user profile information as deactivating the product before the upgrade will replace the existing

list with a new list.

If you’re upgrading from an earlier release than 4.0.1.9, please upgrade to 4.0.1.9 first

Follow these steps to activate the 10rgChart site collection feature.

1. Open the top level site in your site collection.
2. Go to Site Actions > Site Settings > Modify All Site Settings.
3. Under Site Collection Administration, click Site Collection Features.

Produck Test

#4 Product Test

Product Test | 10rghart  Search

Site Settings

Site Information
Site LURL:

Mobile Site URL:

Wersion:

Users and Permissions

8 Peaple and groups

8 Site collection
administrators

8 Advanced permissions

-

4. Click Activate.

Produck Test

#4 Product Test

Product Test | 10rgichart  Search

Name

Produck Test = Site Settings

Welcome &

hittp: ffec-pr-test0z-portal.inkernal . contentandcode, comy

hittp: ffec-pr-test0z-portal.internal . contentandcode, comjm

12.0.0.6335

Look and Feel

@ Masker page
o Title, description, and icon
& Mavigation

8 Page layouts and site
templates

B Welrome page

B Tree view

o Site theme

o Reset ko site definition

8 Searchable columns

Produck Test = Site Settings = Site Features

Site Collection Features

10rgChart Web Part

visualise your workforce,

Caollect Signatures Workflow

Disposition Approval Workflow

i W U G g P

© Content and Code Ltd
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Manages document expiration and retention by allawing

Galleries

& Site conkent bypes
8 Sike columns

2 Site templates

o List templates

@ Weh Parts

a orkflows

o Master pages and page
layauts

Gathers signatures needed to complete a Microsaft Office document,

Site Administration

8 Regional settings

@ Sik libraries and lists
8 Sits usage reporks

@ User alerts

a8 R35

& Search visibilicy

8 Sikes and workspaces
o Sike Features

o Delete this site

8 Related Links scope
sethings

’_.,.‘-.,_-h_h‘_” a » '\ » meuuwchi qw . "

Welcome

This feature uploads the 10rgChart web part, used for creating organisational and departmental charts to '
Deactivate
Deactivate

rticipants ta decide whether ko retain or delete

prre

Sy aan BWO N PR e

@ Site collection Features

oo | MySie | Mylinks = | @

Site Actions ~

Site Collection Administration

a Sgarch settings

a Sgarch scopes

a Search keywords

a Recycle bin

@ Site directory settings

@ 5ite collection usage reports

8 Site hierarchy
@ Partal sike connection
8 Site collection audit settings

a Audit log reports

o | MySte | Mylinks = | @

Site Actions ~

Skatus
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Product Test ‘Welcome Zane Freame = | My Sike | My Links = | @

@# Product Test

10rgChart  Search Site Actions ~

Product Test = Site Settings > Site Features

Site Collection Features

Mame Status
____ 10rgChart Web Part
‘ This Feature uploads the 1CrgChart web part, used for creating organisational and departmental charts ko Deactivate | m

visualise wour workForce,

Collect Signatures Workflow

Deactivate
Gathers signatures needed to complete a Microsaft Office dacument, —I m

Disposition Approval Workflow

Manages document expiration and retention by allawing participants ko decide whether to retain or delete ml m
WRRRETN | PR ol ol ot YN it

€

©

bt e .

Congratulations!

The 10rgChart web part is now available in the web part gallery and ready to use. 10rgChart is

now installed and configured. The web part can be added to any SharePoint web page with a
web part zone.

6.2 Add the web part to the page

1. Browse to the site where you have installed 10rgChart.
2. From the Site Actions menu, click Edit Page

Produck Test

Welcome s Swses T | My Sitke | My Links < |
rﬁ 10rgChart |Th\s Site: 10rgChart ;” |P|
Produck Test W Search !ﬂg.g@
¥ersion: vou are editing the Shared version of this page gt Create ¥
]IEI Aadd a new library, list, or web page to
this website,
View Al Site Content: Product Test = 1orgChart
r Edit Page
Documents Left [ }I add, remove, o update Web Parts on
= Test - - ¥ this page. @
A Web Part —
- =i o Wb b T4 Site Settings
Lists S Manage site settings on this site.
Discussions
Sites
People and Groups
2] Recycle Bin

3. Ona web part zone, click Add a Web Part

Produck Test Weltome s Ssses T | My Site | My Links v |

gl 10rgChart [This Siter 10rgChart =] p
Produck: Test W Search Lite Actions ~
¥ersion: vou are editing the Shared Wersion of this page Exit Edit Mode 2
Vigw All Site Content. Product Test = 10rgChart

Documents

Left Right

= Test
=L, add 2 web Part 5L add a web Part
Lists

Discussions
Sites

People and Groups

2] Recycle Bin

. ,,.,_A-J.l“*owgrm——*)m.’wru‘u

© Content and Code Ltd
www.contentandcode.com Page 36 of 53




O contentandcode

4. Ifthis is the first time you have installed 10rgChart, progress to the Content and Code group

and tick 10rgChart.

2} add Weh Parts — Webpage Dialog x|

CC Team 5Site demo

\_;\i)Add Web Parts to Left

Content and Code |
~ K 10rgchart _
Displayoeeehisational and departmental charts using data collected from user profiles or
a custom list.
Content Rollup hd|

Advanced Web Part gallery and options

Add | Cancel |

5. If you are upgrading to 4.2, progress to the Content and Code group and tick the second
10rgChart icon. If you have a situation where two web part icons appear, please remove the

10rgChart by selecting Site Settings > Web Parts > 10rgChart.dwp

) add Web Parts -- Webpage Dialog x|

CC Team Site demo

\_ii)Add Web Parts to Left

Content and Code -]
~ B 10rgchart

Display organisational and departmental charts using data collected from user profiles or
a custom list.

~ Bl 1orgchart
[hiz feassrelploads the 10rgChart web part, used for creating organisational and

departmental charts to visualise your workforce,

Content Rollup hd

Advanced Web Part gallery and options

Add Cancel

6. Click Add.

Note: Alternatively, you can and drag and drop the web part into the zone.
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7. Click Exit Edit Mode.

Products Test
#i# 10rgChart

Products Test ﬁ Search

G contentandcode

Welcome (4 S0 See S ~ | My Site | MyLinks ~ |

All Sites

-

| 2 | Advanced Search

Site Actions ~

Version: You are editing the Shared Version of this page

(_Exit Edit Mode %)

View All Site Content Products Test = 10rgChart
Documents Left
= Shared Documents
EL Add a Web Part
= Departments
Lists 10rgChart edit~ X
= Calendar |Seard’1 Chart |,°|
Tasks

= Ta Settings * View: -
Discussions . . L

: : i This webpart is used to create organisational and departmental charts to
= Team Discussion " help you visualise your workforce. To get started, Create View.
Sites
People and Groups

EL Add a Web Part

I.gfecvcleﬂin | " *’-.._ B B sn o g "m-.l’"‘ P YW q-._"!

The 10rgChart web part has now been successfully added to the page. You can now create one or

more views of people within your organisation.
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7 Upgrade 10rgChart

Important: To ensure that custom profile lists are transferred correctly; be sure to create a copy of
the user profile information as deactivating the product before the upgrade will replace the existing
list with a new list.

If you’re upgrading from an earlier release than 4.0.1.9, please upgrade to 4.0.1.9 first.

7.1 Deploy the Solution

Follow these steps upgrade a previous version of 10rgChart to version 4.

Important: To upgrade from a previous version of 10rgChart to version 4 requires a new license
key. If you do not have a 10rgChart version 4 license please contact Content and Code.
If you do not want to upgrade 10rgChart click Abort.

1. On the Site Settings menu, click Site Settings > Modify All Site Settings

Jrre e e e sy ma
Site Actions ~ )
A Create Page
Create a page in this site,
P— — Create Site
L= Ij%lﬂ Add a new site under this site.
—— Edit Page
l / Add, remove, or update Web Parts on
rikforce. Create View : this page.
_D]]J View All Site Content
- d=i| | View all libraries and lists in this site,
«dd new announcement” below, Links e Reparts
View reports on documents, pages b
There a and tasks.
i Modify All Site Settings Site Settings 5
" Chanage all site settings in this site, Manage site settings on this site.

" below. People And Groups Manage Content and Structure
Manage the users and groups in this Reorganize content and structure in
site, this site collection.

Modify Navigation

Change the navigation links in this
site.

Modify Pages Library Settings
Change settings such as versioning
and workflow for Web pages in this
site,

2. In the Site Collection Administration section, click Site Collection Features
3. Locate the 10rgChart Web Part and select Deactivate

Name Status
10rgChart Web Part
G | Thisfeature uploadsthe 10rgChart web part, used for creating Deactivate | m
——— organisational and departmental chartstovisualise your
workforce.
Collect Signatures Workflow
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4. Open 10rgChart.Setup.exe

10rgChart

10rgChart

elcome to the 10

Thiz zetup wizard will install and deploy 10rgChart to your SharePaint farm. Click Mest to perform a
syzter check on thiz server and caontinue.

proceeding with the zetup pleasze check that the Windows SharePoint Services
Adminiztration and Windomws SharePoint Services Timer services are running on all servers
and that the same vergions of Internet Explarer, the MET Framework is installed. For further
information please refer to the ingtallation manual,

"j The syztem check will not check the state of other servers in your SharePoint farm. Before

G contentanccode Previous

|

1. Click Next
10rgChart
System Check
ing if he alled frarm this

@ Windows SharePoint Service 3.0 [SP1 or higher] iz installed.
@ Internet Explorer ¥ or later iz installed
@ rou have permizzion to install and deploy SharePoint solutions.
@ The Windows SharePoint Services Administration service iz starked.
@ The Windows SharePoint Services Timer service iz started.
E:> Does the solution file exist?
O Detecting 10rgChart
Pleaze wait...

G contentandcode Previous | Hew |

2. The setup will perform a system check to ensure the server meets the installation
requirements. If one of the checks fails, simply abort the installation, and then resolve the
issue before running the setup again.

© Content and Code Ltd
www.contentandcode.com Page 40 of 53




Ocontent; Jcode

Important:

When installing to a SharePoint farm running on Windows Server 2008 with User
Account Control (UAC) enabled, the installation permissions must be elevated using
the Right-click > Run as administrator option (see below)

3 application 800 KB
JOZ[2009 15:28  COMNFIG File 1kE
1/0z/2009 1759  Text Document 5 kB

';t-f' Fun as adminiskrator

Failure to do so will result in a System Check error for the Windows SharePoint Service
Timer service check.

3. Ifa
dis
10rgChart

System Check

previous version of 10rgChart is installed you will see an exclamation symbol @
played for the Detecting 10rgChart system check.

h

Wiindoves SharePoint Service 3.0 [SP1 or higher] iz ingtalled,
Intermet Explorer ¥ or later iz inztalled

You have permizgion to ingtall and deplop SharePoint zolutions.
The Windows SharePaint Services Administration service is stated.
The ‘Windows SharePaint Services Timer service is started.

Solution file found.

@Ehart iz already inztalled [Modif}l@

OO0000

All checks succeeded. Please click Hext to proceed with the inztallation.

(O contentandcode Previous {C New ]

4. Sel

ect the Upgrade option
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5. Click Next

Upgrade or Remove

F ctthe ope to perform

Anather version of 10rgChart is already installed. What would you like to do?

& Upgrade
Upgradesz 10rgChart on all frontend web servers in the SharePoint farm.

" Uninstall
Retracts the solution fram all web applications and deletes it from the SharePaint solution store

Gcontentandcode Brevious | Abort |
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6. Click Browse
7. Locate the license key file (with .lic file extension) and click Open
10rgChart

License Key

Flease : ] file tor this upgrade.

To upgrade to 10rgChart vouw must provide a new product licensze key.

?{3 Type the lozation of the license ke file: ) .
i¥
Upload License Key File el

Click Mext ta continue Lack jn: I@' Desktop j €] i i

BM}; Dacuments
8 My Cornputer

|F pow do not hawve a licen:

%4 My Network Places
please wisit wiww, contentz

EI 10rgChart_v4.lic

G contentandct

File name: I'I QrgChart_vw4.lic j i.l
j Cancel |

g

Files of bype: IKE_I,I Files(" lic)
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8. Click Next

License Key

F i 2 & lic le for this upgrade.

To upgrade to 10rgChart pow must provide & new product license key.

{'\% Tupe the location of the license ke file:

- . —
5‘ - IE:'\Documents and Settings\Administratol Browse |

Click Mext to continue

If you do nat have a licenze key file for this verzion and would like to purchaze an upgrade license
please vizit www.contentandepode. com of contact supporti@contentandcode. com for agsistance.

ocontentandcode Brevious | Abort |

9. The installer will upgrade 10rgChart and apply the license key

Upgrading

Fl itwihile 11

W aiting [mas. 15 minutes) for golution retract job to complete. Press Abort to stop,

0 contentandcode Erevious [est

Abort
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10. When the install is complete, click Next

Upgrading

Fl hile 11 artis upgraded

All operations succeszsiully completed.

ocontentandcode Erevious | Close |

11. Click Close to complete the installation.

Upgrade Successfully Completed

reFoir drrini ion to

Dretails:

s

" Fagture Deactivating -
= Feature deactivating For @ SharePaint - Partal30 =

= Buuning Process for Timer Service Feature ™™

Arguments are -0 deactivatefeature -id ecd24269-b6E7-43ca-a896-6ebEET33e5dT -url “hitp: //portal”
= Process for Timer Service Feature Successfully™ ™

= Feature Deactivated Successfully For Site : hitp://portal ==

e Fagture Deactivated Succeszsfully™**

= Rezeting Config ™

"% Regeting SharePoint - Portal30 Config ™
7 Reset Succesfully SharePoint - Portal2l Config
= Config Rezet Succesfully ™

= SOLUTION RETRACTION ===

s SOLUTION RETRACTION SUCCESSFULLY ==
dinZ2b 364 ¢ hittp: A fportaly @ The solution was successiully retracted.

s

= SOLUTION DEPLOYMENT =
s SOLUTION DEPLOYED SUCCESSFULLY ==
inZ2F 364 ¢ http: A fportaly @ The solution waz successiully deploped. LI

(O contentandcode Previous wet | C Close
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8 Backup and Restore
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8.1 Backup
To export one or more views created within 10rgChart, follow these
steps Settings ~
ps. 7| =" Manage People
1. From the Settings menu, select Backup OF Badup
2. Select the desired view to be exported 2 Restore
3 CI k B k A = Modify Direct Person View for Profile
. ICK Backup - ) .
= | Modify Direct Person View for List
4. Save the View Definition file (with file extension .1vd) | = | create View
H . . . Modify this View
The exported file can now be used to import the View data into an <50 Modfy this View
upgraded version of 10rgChart.
10rgChart: Backup Views ;
Use this page to create a backup view definition file containing all the views for this web part. ;
View Types Select views types: .
Select the view types to indude in the backup file. & Al views f
" Personal views aonly
" public views only
i Backup } Canoel)
A G gl g I Y T
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8.2 Restore

To import one or more views created within 10rgChart, follow —|
Settings -

these steps.
1. From the Settings menu, select Restore
2. Select the desired view to be exported
3. Click Restore

Manage People

Backup

Restore - |

Modify Direct Person View for Profile

Modify Direct Person View for List
Create View
Maodify this View

PR

'I
Use this page to restore a view definition file containing one or mare views. Conflicting view names will be appended with an incremental number. Personal views will only be ,
Upload View Definition File (

Select the view types to indude in the badkup file.

10rgChart:Restore Views

available to the creator.

MNarme:

Browse...

(_ Restore b Cari}
D st D AN s, s S A WA P

Note: View Definition files can be exported and import between current or previous versions of
10rgChart (requires 10rgChart version 4.0.1.9 or higher for both import and export).
© Content and Code Ltd
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8.3 Activate the Product License Key

The following steps will take you through the process of activating the product license key. The
product license key must be registered online before the product is fully activated.

Important: [f your SharePoint server does not have access to the internet then you will not be able
to activate the product using a standard license key.

To activate your product offline you will need to request a new offline key by following
the steps in section 5.2.3 = Offline Activation.

To activate the product license key:

1. In SharePoint Central Administration click the Operations tab
2. Below the Content and Code Administration section click Manage Product Licenses

Central Administration

% Central Administration

Home | Dperations

Wiew Al Site Content

Central
Administration

= Cperations
= Application
Management

Shared Services
Administration

= SharedServicesCC-PR-
TESTOZ

5] Recycle Bin

Application Management

Central Administration = Operations

Operations

Welco}

?
<

services are running on each server, and changing settings that affect multiple servers or applic

This page contains links to pages that help wou manage wour server or server farm, such as chalj?

Topology and Services

o Servers in Farm

B Seryices on server

8 Jukgoing e-mail settings
8 Incoming e-mail settings

o Approvefreject distribution groups

Security Configuration

B Service accounts

8 Information Rights Management

B Antivirus

8 Blacked file bypes

8 Update farm administrator's group

8 Information management policy configuration

8 [Manage settings for single sign-on

Logging and Reporting

8 Diagnostic logging
8 Usage analysis processing

8 Information management policy usage reparts

Upgrade and Migration

8 MMicrosoft Content Management Server migration
o Enable Enterprise Features
8 Enable features on existing sites

o Canvert license tvpe

Content and Code Administration

8 [Manage Product Licenses

8 ahout Content and Code

Global Configurat

o Timet job stakus
a Timer job definitions
o Master site directort
8 Sike directory links 5
8 Alkernate access

8 IManage farm feat

8 Quiesce Farm ’

8 Solukion managemer.

Backup and Restl:f

o Perfarm a backup
8 Backup and resto
8 Restore from backy
8 Backup and resto

Data Configuratio

8 Defaulk database

8 Daka rettieval sef

Content Deployme?

8 Content deplayvment
8 Content deplovment
8 heck deployment ol

{
2
e
¢
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3. Click 10rgChart

Central Administration

% Central Administration

Home

Application Management

Welcome CCe4\administrator * | My Site | MyLinks = |

‘iew Al Site Content

Central

Administration

= Operations

= Application
Management

Shared Services
Administration

= CCe4SharedServices

2] Recycle Bin

Central Administration > Operations > Product License Manager

Product License Manager

Use this page to view and manage your Content and Code product license keys. On this page you can see the status and details of installed license keys and upload a
new license key.

||§; Upload product license key | [£] Refresh Licenses

View | All o
Product Name Edition Version License Key Expiration Status
10rgChart Full 4.3.1.0 ESE1A1-EEF110-ED6129-EFD102 Mever

4. On the Product Activation page, click Activate

Central Administration

% Central Administration

Home | Operations

Welcome Zane Freame ~ | My Site | My Links = | (@)

Application Management:

pesmsne el

Wignw Al Site Conkent

Central
Administration

= Operations

= Application
Management

Shared Services

Administration

= SharedServicesCC-PR-
TESTOZ

2] Recycle Bin

Central Administraktion > Operations = Product License Manager = Product Ackivation

Product Activation

Thank you For purchasing a Content and Code product, The next step is to activate wour product,

Product Name 10rgChart
¥Yersion 4.0.0.9
Status

This license has not been activated, Please use the Ackivate button on this
Generate a produck key For this page.

server Farm,

(  Activate ID

Close

5. Check the status to see whether license was successfully activated.

Central Administration

% Central Administration

Home

Welcome CC6H\administrator » | My Site | My Links = |

Application Management

Central Administration = Operations > Product License Manager > Product Activation

Product Activation

View All Site Content

Central

Administration

= OJperations

= Application
Management

Shared Services
Administration

= CCH45haredServices

2] Recycle Bin

Content and Code product. The next step is to activate your product.

Product Name 10rgChart
Version 4.3.1.0
Status

Generate a product key for
this server farm.

Activate Close

Congratulations! The product has been activated. Please proceed to section O -

Configure 10rgChart to complete the installation.
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9 Uninstall 10rgChart

9.1

Deactivate the Feature

To prevent users from adding additional 10rgChart web parts to your pages, you can deactivate the

10rgChart feature. This will remove the web parts from the web part gallery but existing instances

(i.e. web parts that have already been added to a page) will continue to function.

1. Open the top level site in your site collection
2. Go to Site Actions > Site Settings > Modify All Site Settings
3. Below the section Site Collection Administration, click Site Collection Features

Produck Test

#4 Product Test

Product Test | 1Crgchar

b Search

Produck Test > Site Settings

Site Settings

Site Information
Site URL:
Maobile Site URL:

Wersion:

Users and Permissions

8 People and groups

8 Site collection
administrators

8 Advanced permissions

Weltome o

http:/fcc-pr-test02-portalinternal. contentandcode. com/

hittp: ffec-pr-test0z-portal.internal . contentandcode. comym/!

12.0.0.6335

Look and Feel

o Masker page
= Title, description, and icon
= Mavigation

8 Page layouts and site
terplates

B \Welcome page

B Tree view

@ Site theme

@ Reset ko site definition

@ Searchable columns

Galleries

& Site conkent bypes
@ Site columns

= Site templates

o List templates

@ eh Parts

a Workflows

B Master pages and page
layauts

4. For the 10rgChart feature, click Deactivate

Product Test

@@ Product Test

Produck Test | 1CrgCh,

'- A A e AP It s “cugghe

art  Search

Site Administration

8 Regional settings

@ Site libraries and lists
B Site usage reports

o User alerts

8 R3S

& Search visibility

8 Sites and waorkspaces
o Sike Features

o Delete this sike

8 Related Links scope
settings

[ prasirtm ettt o = ' RPN WS Du.t‘%t‘gchs ._.‘-RSM

Weltome oo

o v | MysSite | MyLinks + | (@

- | MySite | MylLinks = |

Site Actions ~

Site Collection Administration

a Search sethings

8 Search scopes

a Search keywords

a Recycle bin

@ Site directary settings

8 Site collection usage reports
o Site collection Features

a Site hierarchy

@ Partal sike connection

a Site collection audit settings

a Audit log reports
p——

~ .9

Site Actions ~

Produck Test = Site Settings = Site Features

Site Collection Features

Status

Mame

10rgChart Web Part

This Feature uploads the 10rgChart web part, used for creating organisational and departmental '
charts to visualise your workforce. -
Deactivate |

Collect Signatures Workflow

Gathers signatures needed to complete a Microsoft OFfice document.

Disposition Approval Workflow
Manages docurent expiration and retention by allowing participants to decide whether to retain Dieactivate |
r~ "“'&-‘

O]

s i
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5. When prompted with a warning, click Deactivate this feature

Produck Tesk Welcome & o s v | My Sike | My Links * | @
@l Product Test

Produckt Test .« 1CrgChart  Search Site Actions ~
Warning

o ‘fou are about to deactivate the 10rgChart Web Part Feature,

IF wou deackivate this Feature, any user data or customizations associated with this Feature
might be lost, In addition, any active Features that depend on this feature might Fail to function.

Deactivate this Feature

9.2 Uninstall the Solution

To completely un-install 10rgChart from your farm, log on to the server from which you installed
10rgChart and locate your installation file and follow these steps.

1. Run 10rgChart.Setup.exe
2. Click Next

10rgChart

10rgChart

arme to the 10

Thiz setup wizard will install and deploy 10rgChart to your SharePoint 2007 farm.

Gcontemandcode Brevious M| &bt |
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3. Once the System Check completes, click Next

System Check

Checking if 10rgChart can be i ed fram this machine

Windows SharePoint Service 3.0 is installed.

Ajaw Extenzions iz inztalled,

Internet Explorer 7 or later iz inztalled

You have permiszsion ta install and deploy SharePoint zolutions.
The Windows SharePoint Services Administration service iz started.
The Windows SharePoint Services Timer service iz started.

Solution file found.

0OO000000

10rgChart iz already installed [Modity or Femaove].

Al checks succeeded, Pleaze click Mext to proceed with the installation.

Oconten’tandcode Povius | New J bt |

4. Select Uninstall
5. Click Next

10rgChart

Modify or Remove

h to perform

10raChart iz already installed. YWhat would you like to do?

(" Deploy to other web application(s)
Deploy 10rgChart to the zelected web application(z)

" Remove

Retractsz the solution from the selected web application(z]

{* Uninstall
Retractz the salution from all web applications and deletes it from the SharePoint solution ztare

Gcontentandcode Previous | Abart |

6. Once the uninstall is complete, click Next
7. The details of the uninstall procedure will be displayed
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10rgChart

Uninstalling
= it while 10

All operations successfully completed.

G contentandcode Previous Mext Clase

8. Click Close

Uninstall Successfully Completed

Dretails:

s

== Deleting Resources .
= Deleting Resources From SharePoint - CCdermal0 =

w5 Deleted Successfully Resources From SharePoint - CCdemo80 ==

= Regources Deleted ™

= Regeting Config =

% Rezeting SharePoint - CCdemoB0 Config ™

RezetConfig_WebConfigPath_ C:hnetpubswsnsrootsmezshyintuallirectones\CCdemoweb, config
Got the File_RezetCaonfig

FiezetConfig_Deleting OrgChart S ection

In Registry in ReadReqistry

Out Registy in ReadReqgizty

FiezetConfig_OrgChart Section Deleted

== Rezet Succesfully SharePoint - CCdemoB0 Config =

== Config Reset Succesfullp =

= SOLUTION RETRALCTION ==

= SOLUTION RETRACTION SUCCESSFULLY ===

Drermo : hitp:/focdemed | The solution was successfully retracted,

Gconten’tandcode By Het |

Note: Any 10rgChart web parts that have been added to your site must be deleted
manually.
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